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INTRODUCTION

Department of Food, Civil Supplies and the
Censumer Affairs is a major department in the public
seclor, matnly working to suppert the families below
poverty Hoe Main ohjective of the department is to
provide food sccurity 1o all groups of families and to
contral the prices of essential commadities. For which,
several pro-public schemes lke Levy Collection,
Minimam Support  Price  Scheme thave been

implemented.

The department has control over petroleum and
oil produets. Hespensibilities such as prevention of
adulteration, distribution of food grains through public
distribtion system at fixed quantity /rate ete., are being
carricd out suceessfully,

The department s putting all-round eflorts to
create awareness among the consumers regarding their
rights. All the activities in the department are controlled
under the Essenttal Commocdities Act, 1855 of the
Ceniral Gevernment. For effective implementation in
local areas. several statutery orders have been passed
winder the said act, All these paints have been explatred
bricfly. The handbook containing bricl description of the
programmes of the department is the Citizens Charter.
I am thankful to all the Officers /Offictals who helped in
collceting this inlonmation and [ wish the public to make
use of this hook.

Commissioner,
Department of Food, Civil Supplies and
Consumers Alfairs, Bangalore



Public Distributinn System

The Kation [Mstibuton System under the Public
Distibstion  System  has  been  implemented i
Kamataka slate with specific aim. The department
sirives to distribute the mation W the weaker
sections/and the families below poverty line slentified
by varous sources under this scheme and to provide
food security to all ather families. The ration jtems bring
relcased by the cenual governmem to state has been
arranged to  distribute to the beneficiary families
through specifiec channel as per the Unit Hased System

The ration ilems icleased by the cemral
government are disinbuted by the Commissioner ol The
ent hased on the distriet-wase demand. in the
disirict Jevel, the Deputy Comumissioner and the Chicf
executive Officers of Zilla  Panchayath  lake-up
redistribution work based on the Tah:k-wise demand. At
the Talik level the Tahasildar, the Chief exetutive
Oficer of Taluk Panchayat and informal Radonimg
Oflicers make Folr-price shop-wise redistnibaation

The sysiem of Hfing and delivenng the mation
itetns released by the cemeral government from Food
Carporation of India o Whole saie Distribution Cemtres
and from there o fair price shops through authorised
Hiting contractors is in practice. Simiarly, rransparency
is maintained 0 supplying the kerosene to  the
authorised wholesale dealers and from there to fnir price
shops toouth concermed ofl comparnes

The fairprice shops are lthe main streauns ol
supplving the ratton items o the beneflciary Tamibies,
The local executive statl supervise the ration fems a
prescribed mmte and quality. To maintain transpareney
i dstribulion. Fair-price Shop-wise  Viglhawe
Commuittees have been constituted with sperific powers,

All these distribantion anangements have been made
under the Kamataka Essentid Commodities
(Transportation,  Distribution and  Lirence)  Control
Order, 1992,

I. Ration Cards:
(1) Akshaya Scheme (BPL)
Eligible Persons:-
s Anpual fmcome of Re. 120007 or less iy rursd
APEas,
¢ Annual income of Rs. 17000/ or less in lown
arvas.,
Incligible Persons:-
I. Persons having more than 3 hectares of dry
Laud or equivalent trevgation land.
2. Persons having land, telephone eannection.,
3. Mersons  owndng  any  petrol /dicsel  vehicles
exeep Luta /T V.8, Maped,
4. Persons who have boarrowed mwre than {51
Iakh i Bank' Co operaive sortetles.

5. [Mersons geuing the wrigation Gty by arlling
barewell

6. the Government / Non-government / Private

personnel getting monthly salary of R 100G,/
and ahave.

7. lcome tux payee:

8 Registered  Comractors, APMC  merchams,

Commission agents, seeds/ Brtilise merrhuags
e,



9. Decision will be taken afler censidering the (2) Annapurna Yojane: Order No CFS:Savi: 11:5:04-05,
standard of living of the family during the dated 19.11.2004.
i : Under this scheme of the eentral government 10 Kg
Card-wise Monthily Distribution Details: of rice will be distrit Ll At .
Unit System: As per the Government Order No. AakaSa ] '
244 DRA 2006 uvfn-n dated 1 1. r-znm:. "-t!ﬁ m;;; Ke , 1. Iﬂ'ﬂﬁ m;“ Fﬂl";ﬂhﬂﬂ tﬂﬂ age
wheat /Hagi for cach member ol the family [sulyect Lo pensian source of ineem cligible
maxi 25 kg food grains (o each card]” (3] Anthyodaya Anna Yeojane: OrderNo.CFS/PD/IY
o i 08,/2003-04 dated 29.08.2003,
g — —————— ] Beneficiaries:-
Item.:: Moximuwm Price
i quantity fin Rs.) : . Emm of the families below poverty
‘"SI T WM | B | T R + Widows, persons with disability/weakness/
l G- | mental fliness and persons aged more than 65
Biee | 20 | 230 | 20 | 300 | 300 | 300 years without any financial and secial
e | 31 5| 5| 200 | %00 | 500 | security.
I * Scheduled caste/Scheduled Tribe /Agricultural
3 e —— — labourers.
— Sugar | 9| 8 | 3 [ 1380 1330 | 1350 i
Eoressneiin | 4 1 8 | & | Wa0.30t0 (000 | * Al primitive tribal groups.
pa) ner) Card wise monthly allotment details:
jonly for nomw Items m Pri
gad o] | | | it mm

Memark: R-Rural, T- Town, IR- Informal rationing area) fin Kgs)

Note: The food prains and the Keresene distribation | i v IR R T IR
Cuianiity varaes from time to thne dependiag upon | | |:
the (ood gErains released by the central :
government and the munber of ration cards in Rice 29 22| ™| 300 300 | 3.00
the state Wheat | '8 6 6 | 200 | 2.00 | 200




lonly for non
das cards)

(4)

AP.L:
The familine who have the income above the Hmit

prescribed for Akshya, Annapuma. Anthyodaya
ration cards, can have the APL ratlon cands.

The [umilies. which do net have the domestic gas
connection, are eligible to get the kerosene as per

the availability.

Method of obtaining the ration cards and the
documents to be furnished:

Fvery family residing in Kamnataka state is
eligible to have ouly ane applicable rathon card.

The application forms lor computerised ration
card can be obtained by paying the preseribed fee
in the concerned oflices,

With regard to Bangalore informal ration area,
the applications may be submitted w Deputy
Director of Divisions. Department of Food and
Civil Supplies.

In respect of informal ration areas of the

distriet  jurisdietion,  the  applications  may
be submitted 1o Deputy [ Assistant Director

concrrmed, l}e;m'tm of Food and Ol
Supplics or Tahstidar concerned.

The applications related to rural areas may be
submitted to Tahsildar of respeetive Taluks.

The records required to be submitted are:
Deletion  Certificate, Marriage  Certificate,
Birth Certificate, Death Certtfieate, Surrender
Certiticate,

The applications submitied through the brokers
will not be entertained,

lal Telephone B

(b} LPG Reeelpt

() Driving Licence

ld) Passport

le) Received post

(0 ldentity card issued by the Government /Pubic
enlerprises,

I Tax patd receipt of own house

(hl Name in the voters st

[ renl agreement

Ul any other record  which can be considered as
residence proof.

The Food Inspector, afier cxamining the
prescribed  application  amd  sultable  records
conducts the spol ilnspection, verifies  (he
eligibility and then submits the report,



o Card will be issued afier getting the signature in
the Assignment Register maintained in the office.

Fair-price shop:-

As per the Kamataka Essenual Commodities
(Transportation, Distribution and Licence) Control
Ovrder, 1994, Qir price shops have been sanclioned 1o
distribute food grains in different arcas in the state and
the respansibility of distributing food grains is entrusted
to them by attaching certain number of ration cards.
Presently under the ration distribution system, there are
20.301 Falr-price shops and 25,780 Retall Kerosenc
Dealers in the state as on 31.1.2008, The shop owners
of the L price shops have to work from 8.00 to 12.00
M. and from 4.00 P.M.. 800 PM. tn the shop. The
government has declared every Tuesday as weekly
holiday for fair price shops. The fair price shops have 1o
be opened at the right time and the raten items have to
be distributed to cardholders without gning any chance
to any complainis. A netice board comtaining the details
such as stock of ratlon ftems, rate, quantity ete., should
be displayed before the fair price shop. lnspection book
has te be maintained to co-operate with the inspector.

15)  Food Security Committee:

Food Security Committes consisting of the
District In-charge Secretary, the Deputly Commissioner,
the Chief Executive Officer, Zilla Panchayath has been
constituted n all the district of the state. The said
committee hears the public grievances en every first and
third Saturday ol the month and gives suitable
solutions.

16) Aahara Adalath:-

For the redeess of the grievances of the
cardholders, provision has been made o conduct
Aahara Adalath.

(7] Food Guarantee Committee:

in all Grama Panchayaths of the state, Food
Guaranice Comumittee has been constituted. Chairman
of the Soctal Justice Committee of the UGrama
Panchayath is the Chatrman of this Committee. The said
committee can condudt inspection accompanied by Food
Inspector and the Grama Panchayath Secretary if there
is quorum. This committee has the power o examine
the stock in the fair price shop, books and accounts and
to conduct the iovestgatton ebout the prompt
distribution of the essential commoditics to the public
and report 1o the higher offlcers.

(8) Vigilance Committee:

Vigilanee Committee has been constituted in the
limits of every fair price shep. The said Commitive
consists 7 members (3 women |-SC, 1-87, 2-hC
1-General Categoryl, 1-ocally slected member, |-
Fresident uf Sthree shakil group or a representative of
RGO, The said Committee has (o meet onee in two
months apd inspect the distribution of ration tems aned
has to submit repart.



IT Civil Supplies

i, The f(ollowing woeders have been issued under
seetion 3 of the Essential Commodities Act, 1955

(1l Motor Spartt and lhgh speed Diesel (Regulation of
supply and distribution and preventton of mal
practives) Order, 2008.

{1l Liguified Petrolenm Gas (Regulation of supply
and distribution) Order, 2000,

i) Edible ofl packaging (Regulation) Order 1998,

(iv) The lubricating oils and greases (processing,
supply and distribution) Regulation Order, 1087,

] The Kerasene [Restreution on use and fixation of
ceiling price) Order. 1983,

vl Napta (Acquisition, Sale, Storage, Prevention of
use 1 Automobiles) Order, 2000,

vil} Selvent, Rapivate and Slope (Acguisition, Sale,
storage and Prevention of use in Automobiles)
Orcler, 2000,

(vit) Kammataka Essentizl Commoditles Act Livencing
Orcler, 1986,

ix) Karmataka Fssential Commodities Art
(Matnmtenance of Accounts, [Msplay of Prices and
Stocks) Order, 1981,

ix] Petroleam Products Maintenance of Production,
Sitovage and Supply) Order, 1994,

1kt The Karnataka Rice Milting Regulatton and Rice
and Paddy Procurement (Levy) Order 1990,

(Xt} The Rice (Stock Declaration by Compasies or
firms or individuals] Order, 2007

Under the Mintmum Support Price Scheme, the
procurement of food products 1s going on al MSP rate
preseribed by the Central /State Government.



T Consumer Affairs
1. Consumer Rights:

Central Government implemnented the Consumer

Protecdon Act in 1986, The important consumer rights
previded therein are as follows:

(i} Right te Safcty
(1] Right to Information
(i) Hight to Choose

(v Right to Complain
fv] Right to Redressal

fvi! Right to Consumer Education

2. The Karnataka state Consumer’s Dispute
Redressal Commission and District Consumer
Dispute Redressal Forum:

The consumer can file complaints about the
deferts found in the goods purchased and defliciencies in
various services before the State Commission  and
District Forums and these complaints can be filed in an
ordinary paper without the assistance of any advocate.

o For the compensation upto Rs. 20.00 lakhs
complaint can be submitted to the Distriet
Forums;

. Fﬂﬂmrmmdmmrhmﬂn.mml

and upto Rs. 100 lakhs, complaint can be filed
before the State Forums: and

« For the compensation of more than Rs. 100
lakhs, complaint ean be filed before the National
Commission.

3. Consumer Guidance Cell:

This cell was established in the Head office af the
Departmenl of Food, Chvil Supplies amnd Censumer
Affairs  The said cell creates awareness regarding
consumer  righis, gives mformation regarding the
facilities provided by the law 1o the consumer and gives
maidance with regard to other consumer related maiicers.

4. State Consumer Welfare Fund:

The Karmaltaka Consumer Welfare Fund, Rules.
2005 has been framed and issued i the siate.
According o these rules, the "State Consumer Weilare
Fuml” has been vstablished and as per the said miles
the State Constrmer Wellare Pund Committes has been
constituled, According to the recommendations of the
sail cormunttiee not oenly the conswmer awareness
programunes are heing arranged but alse grants are
hetng released 1o various consumer ordanizations for
ConAUmeT setiviibes.

3. The State Consumer's Protection Council:

The Govermmend of Earnataka has constidoted
ihe Kanataka Stote Constomwre's DMrotection  Cowurwedl
ander Bule 20 of the Ramataka Consumer Protection
Hules, 1958 for the devewpoent and protection ol
conslumer rights and 1sso0d ovders, Homnirabie Ministe;
for Food, Civll Supplles and Consumer Adburs 18 Lhe
Presfeteryt o the saiel  couesedl G Wemners
lLeginlative Assemrhily W TH R represcniatives i
Consumer Organisatons. Consuomer Pranoters, Wanen
[teprescntatives, Hepreseniatives of Entreprenenrs anad
Farmers as well a8 the reprosentatives of the Central
and Stare Governmen! Departments relaied 10 consume

{ntepesats are The Memihers



G, District Consumer Protection Council:

‘The District Consumer Protection Ceunells have
been eonstituted 0 all the Disiricts of the Btate u/s
3012 of the Conswmer Protection Act, 1986 (Central Aat
wo. 68 of 1986) and Rule 2 C of the Kamataka
Consumer Protection Rules, 1988 for the developinent
ang protection of consumer rights copsisting the Deputy
Commissioners of the districis as the Presidents and
active consumer organizations of the Distrets. Women
Co-pperative Socteties. Farmers Co-operative Societies,
Trade /Commeree Diviston, Chalrman of Sthree Shakil
Sangha. Youih erganizations and members nominated
by the Government as the members of this connetl.

7.  World Consumer Rights Day:

"World Consumer Rights Day is heing celebeated
et 15" of March every year in metnory of declaration of
4 trmportant funelamental vights by Sl Jodin F. Rennadi
the former President of the USA to all consumers of the
world,

s, National Consumer’s Day:

The Natiorial Consumer's Dav is being celebrated
on 24 December of every year throughou! the nation in
memary of anplemeniation of the Consumer Protection
Act, 19%8 in India.

9. Consumer Clubs in Schoo!:

It ortder o creale awarencss @t dndtal siages
among the stadenis of middle/high schoal level
regarding the rights avatlable o the censumers “the
school consumer cuh scheme' has heen  tntredoced
with the financial assistanee of the Contral CGaverrenent

10. Consumer Adalar:

Grahak Adalats are held at varlous Departiments
level, Thstrict. Taluk, Hobli and Village level imvolving
woluntary organizations having interest in Consumer
Rights to create awareness regarding the avallabie rights
and duties of the consumers of rural and other areas,

Citizen's Charter:

The Cittzen's Charter is availabie m all Depuy
Commissioners’ offices. Zilla Parishais, Taluk olfices,
Office of the Deputy Director, Food, Civil Supplies and

Consumer Aflairs Departimoent, Bangalore,
The records connected to this Department can be

obtainod from the lollowing olficers as per the Right to
Information Act.



me Officer under section 5(1) Section (2]
and 19(1) of the Right to Information Act, 2005
{Central Act No. 22 of 2005)
e Public T l
;E_r = | Information w ﬂ '
Authorities Officer  Information |
Qfflcer
| {
T [ Foewl officr, Foor. | Joit Direetor, | Slanager, Joint | Commsslones,
vl Buppioes % and A, Bt 1C5 Fioned, {20l
arvi! Chpnfoer Fomsd, il el CA) Supplies and
Aftairm Bupples and Dot Food | Consumes
Depariment No, | Conwsner Cad Suppls | Affairs
8 Cunningham | Affairs and Consumer | Departemen!.
Pl Nangsiare. | Departien Mairs | Ko, 8.
Harga lone. Lisiveiiaygiham
[EUHEAL B R,
Largda e
"E | Viead offie, Foml. | Depaiy Mg Conimisaaner
Vvl Supples i oy Deperty Faa, Civil
ausl Uorssurrer and CAL Fosd. | Dieector (08 SBunplies aid
| Affirs Crtl Bupplies. | aned A Consumes
| Departmen. No sl Copmemer | Diviston. Foid. | Afairs
| B, Cupninghain | Aflairs £ ret] Mupples Dgaartrvesst,
fooar] Bangaiore, | Departhsesi amsd Copsoner | Mo b,
angales. | Allairs | Cunmumgham
| [haspaiir et I Reaail.
| Memgakiar, Rungakme
T3 Tiead Oiliee U Chef Agcpazste | Heslquaniers | Commusasaner.
Found, Covst | Offioes. Fooe, | Asswtantio | Pood, Civil
| Ssppies aosd Ciadl Supplies |!,|1.H.bﬂt 5. ppdes wnal
Cormumeer Adfaire | g Cormuormes | Aormande | s R T |
Diepariment. Mo, AlTaims | Qficer Fopa | Aftaies
B, Cunmnghaun Vi runsent LAl Bupylies Deprment
fimard, Uangalope, | Bonglooe. | and Conmaner | Xo. 8 |
Allairs | Cupingham
Dl PR 97 Haai |
Haggainne Hargaur

ii. Firmel oifice Fool. | Depuiy Dirccior.] Assistant [ SmTr—
Cwil Seppass Diwcter ICD.) | Food Ol
arsl Consamer Ebvimen]. Foodf, | Paod O Suppoles gnet
Afucrs Ol Supplies | Supples and oawvasmwes
Departinens, Xo. | and Consurser | Cansumer AfTass
B Cunsinghin | Aflabs Adlairn Lhepartascnt,
Roadd. langalore. | Deparent, Do prirnern X B
Hangalee.
& | Flead office. Foudd, | Headquariess | Manager, o s
il Supplies Asaintant to ONew of the Foor!, Ol
artd Coaamsars the Commissons | Suppics and
Allgrs Comumimaioner. | [Aimcmsisbion | Cosmumer
No. Inﬂ.ﬂrl Section) Food. | Afadrs
B, Cunmdngihaem Suippdies and vl Supplies | Departnsent.
Road. Bangaiore | Consumer and Commumer | Ko, &,
Mdlairs Adlaire PTH T LT
| el
No B, M, B, Hangalore.
Uy fharmn Uhinniggsan
Ruwnil Pt
Fareatonre.




Competent Authorities under section 5(1) section (2)
and 19(1) of the Right to Information Act, 2005

MMH‘H#M

TSl | Ofices oj the | Public 1 Assistant Appellate
Autharities Officer Irgfarmation

Qfficer

1. Hirad allice, Headgiiariems Adsmantagil
Foma], Cpweid Asnintasi to the 1hirertor
Supplics ard Cmnitssios e, e iea
Cansumer Head affioe tion Tinj,
Adlzirs Head OfFie !
Dhepartment, N, Hangalore.
8. Cunninghem
JETET R
Bangaonr.

2. | Offioe of the Anapsba 11 Munager.
Aclditborsn] Ditrector, Offiee of | (Hfice of the
Threrior fhe Aelrlitievral Adid.iioreal
(Commurieation | Lifector LMirector
Branch), Food, (Communtcation | [Cormea
Cwil Bupplies lind. Pomad, (Cwwil Ligam
- amd Consamer | Supplics ad [Mtsion).
Aflnirs Corsurmer Afairs | Food, Ciil
Depariment, Xo. | Depastment. No. | Supplies and

l B. Cussiséngltiasn | B Cunmingluam L
Hanpnlare Mepartment,

Xa, .
Currmdrgiam
Hemard.
Hinga o

(3 | Dwstrietlevel | Depuly Divectars | Asststmal |
i offioes of the | of respevie | Ukrecior /1 l
| Fusnil. vl st rcts, Food. ihere |8 ome |
Supplies aod Cindl Supplics Mmman ikl
Conaumey | ard Consumery dirrctor |
Allakis | Afaiss Oflne
Departawent | Departient Matager
Tihisioeal #onal | Deputy Ditecters | Masagers of | Offee of the
Ofces of the oof rrepervr rEspETiive AricHesormal
el Corssumer Tl Food, Ciwvil
bt g Adlnies Suipplies and
Supplies and Department Comsarary
COnALTT Alfairs
Affatrs Depariment, No.
Depastnent. | . Cunningham
i P,
Hangaksre,
B, | Tabuk kvel Tohsiddurs of Shirustedars | Depuiy
affiors, Faeal, resperiive Talubs | of respective | Commissiotess
il Sugrpiies Taluks of reapective
and Conswmer Ihstricis
AlTabrs
Deparnient
Hangake,




Telephone Numbers of the office of the Commissioner

! . Office l" Fax

| Commisaloner 22262187 22267206
Consumer Guidance Cell | 22372204 | 22372204
Addittonal Director 22264062 22354856
[Commn.n.) _'

H.Q. Assistant to the 29355070
Comnussioner

Ehmfﬂm;t;nwﬂﬂutr Im :
Akshaya Cel | 22204942 |
nmmnmws and C.A) m

Deputy Disector (Commn.Dr) 22354857 _I|

E.'ltpmfﬂimmrﬁ‘ E.mﬂit:..ﬂ..] 213?15‘?51

Comnissioner, Food. Civil Supplies
and Consumer Aflalrs Department,
No. 8 Cunningham Road,
Bangalore - 560 052,



